Supporting elderly and
frail patients through
remote monitoring
Connecting patients, carers and nurses with their GP.

Key Features
• Track vital signs
• Monitor frailty
• Coordinate care
• Prioritise patients
• Run ‘Virtual Wards’

Helping to reduce hospital admissions and increase health
system capacity.
We know that emergency admissions from care
homes are putting increased pressures on already
stretched A&E departments. With 27% of these
being found to be avoidable, it has prompted
a shift for GPs and care homes to work more
collaboratively, taking preventative measures to
keep care home residents out of hospital.1
NHS England has set out its ambition to improve
support for people who live and work in and around
care homes with the Enhanced Health in Care
Homes (EHCH) model. 2 This has a clear goal that
every patient, no matter where they reside, has the
best possible care, with rapid access to specialist
advice when necessary.

“

Where possible, care home staff should
be trained to measure other vital signs
including blood pressure, heart rate, level
of consciousness, new confusion, pulse
oximetry and respiratory rate. This will enable
external healthcare practitioners to triage
and prioritise support of residents according
to need.
– The British Geriatrics Society

Solution
CliniTouch Vie and the associated peripheral
devices allow real-time biometric and wellbeing
data to be collected, and entered into the digital
platform by the patient in their own home or in
the care home setting by carers.
•

Track vulnerable patients
Care home carers and nursing home nurses
record vital signs using Bluetooth devices
and answer a set of frailty questions for
each patient. CliniTouch Vie combines this
information and calculates each patient’s health
risks.

•

Trigger interventions sooner
GPs view their patient lists in a clear dashboard of clinical data. Patients are prioritised with a red,
amber or green status for rapid triage, and GPs can quickly ascertain when interventions are appropriate.

•

Coordinate care
CliniTouch Vie brings carers and nurses closer to their patients’ GPs to coordinate care. GPs can respond
quickly with virtual home visits, which are possible thanks to the built-in messaging and video call
capabilities.

•

Meet requirements for care
CliniTouch Vie supports GP practices to deliver the Enhanced Health in Care Homes Direct Enhanced
Service outcomes.

Features
•
•
•
•
•
•
•
•

Connect clinicians and patients - Deliver day to day, week to week care.
Monitor frailty - Monitor each patient’s frailty using a clinically validated frailty question set.
Track vital signs - Record accurate clinical measurements with Bluetooth devices.
Coordinate care - Join up care between carers, nurses and GPs.
Prioritise patients - Quick and easy patient list triage. See the right patients at the right time.
Respond quickly - Detect treatable deterioration sooner. Spot when intervention is needed.
Reduce admissions - Reduce unscheduled admissions to hospital and increase health system capacity.
Video calls - Simple video consultations that are easy for patients to use.
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“

We’re much more streamlined.
Communication has improved greatly
between us and our GPs.
The team feel more empowered in the care
they deliver.
Kay Harrison, Care Home Manager, Manor
Care Centre
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Our approach to implementation
CliniTouch Vie is a proven and CE marked medical approved device. We design the solution into
the pathway, ensuring equality of access and engaging all key stakeholders. We project manage the
implementation process, supporting and training clinical teams and patients with frictionless integration
of data and processes. Spirit Digital have also achieved Cyber Essentials Plus certification to give you
confidence and reassurance in using our systems.

A 7-step approach:

Find out more
Schedule a demo with Pamela Penn, Head of Sales by email at:
pamela.penn@spirit-digital.co.uk or visit www.spirit-digital.co.uk.
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